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ATTENTION 
Low- and Moderate-Income Workers 

The City of Harlan encourages jobseekers to utilize the free job and career 
services that are available through IowaWorks. As part of the American Job 
Centers network, the IowaWORKS office in Council Bluffs serves job 
seekers and businesses with a number of workforce needs. 
 
IowaWORKS offers programs that offer comprehensive support and 
resources to individuals looking for work, including career counseling, 
training programs, resume assistance, and job search guidance.  By 
utilizing IowaWORKS services, workers can gain the skills and knowledge 
needed to excel in the job market and find the perfect fit for career goals. 
 
Services Offered Include: 
□ One-on-one career assistance 
□ Virtual workshops and resume building 
□ Connection to training and workforce programs 
 
To take part in the online training opportunities listed above, please visit 
www.iowaworks.gov and create an account. Once you have logged in, 
navigate to “Current Month’s Events” and select the preferred event. To 
take the next step via phone, contact 712-352-3480. 
 
The IowaWORKS Council Bluffs office serves the City of Harlan. Contact 
the office if you have any questions about the services that are offered. 
Phone Number: 712-352-3480 
Email: CouncilBluffsIowaWORKS@iwd.iowa.gov 
Physical Address: Omni Centré Business Mall 
300 W Broadway, Suite 13 
Council Bluffs, IA 51503 
 

       


